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POLICY ON RESIDENCE ADMISSIONS AND READMISSIONS

Preamble

The Residences are a home away from home where an environment conducive to learning and personal growth is cultivated. The aim is to create a healthy and learning environment where students from different backgrounds can co-exist and enjoy basic rights.

Provision of suitable, reasonably priced, safe and secure facilities that are clean, attractive, well-maintained and comfortable is the goal of the Department. 
The University has adopted the concept of Living & Learning whereby as much as possible, students live in Living and Learning Communities (LLC), the purpose of which is to create an atmosphere that enriches both the academic and social experience of students.

The limited available space in residences requires that the admission of students and the allocation of rooms to students be implemented in an open, fair and non-discriminatory way.  
Purpose

This policy aims to establish a set of criteria regulating the admission of students to the University residences. 

Scope

The policy shall apply to all students who apply for accommodation in University residences.
Policy
1. Applications

Residence accommodation shall be reserved for students who comply with all requirements for academic admission to the Nelson Mandela Metropolitan University, hereinafter simply referred to as the University and who are registered as full-time students. 
1.1 Applications for admission of new students and readmission of returning students, including currently off- campus residents shall be considered only on an annual basis. 

1.2 Students who are currently in residence and who do not intend to return the following year/semester for whatever reason are expected to advise their Residence Manager to that effect by completing a cancellation form. 

1.3 Applications of first entry students to the University for admission to the University residences shall be submitted on the same form used for application for admission to the University.

1.4 Applications for admission or readmission to residences by students who are currently registered with the University shall be submitted on-line.

1.5 The closing date for all applications for admission to residences shall be 31st October each year and applications beyond this date will be considered only if space is available.   

2. Admission Criteria

The limited number of spaces available for on-campus accommodation necessitates that the following criteria be applied for the selection of students for accommodation:

2.1 Accommodation will only be offered to students who are registering for a full-time University programme.

2.2 Year of Study: Where applicable, special consideration shall be given to undergraduate applicants between the ages of 17 to 20 years if the demand for accommodation exceeds available space.

2.3 Distance: Priority shall be given to applicants residing outside the Nelson Mandela Bay Municipality (NMBM) or George Municipality (GM) if the demand exceeds available residence accommodation.  Applicants from the NMBM or GM shall however be considered if they fall within the following categories:

2.3.1 Disability: Applicants with disabilities may submit a request in writing to SRAA to be exempted from the distance criterion.

2.3.2 Living conditions: Applicants living under conditions that are not conducive to study must submit requests in writing to the SRAA to be exempted from the distance criterion. Such requests must be accompanied by documentation from a Social Worker, Welfare Officer or Student Counsellor confirming the state of the applicant’s living environment.

2.4  In the case of a number of First Year students attaining the same Admissions Point Score (APS), the date of the receipt of application form will determine the student’s selection. 

2.5 The distribution of residence spaces among faculties shall be proportional to the sizes of faculties. 
2.6 The readmission of returning students including students who previously resided off campus shall take into consideration:

2.6.1 Academic performance; 
2.6.2 Student conduct and/or disciplinary record; 
2.7 Except under exceptional circumstances, an undergraduate student shall not be allowed to remain in residence for a period exceeding five (5) years in the case of a three (3) year academic programme or continued residence for a period exceeding six (6) years in the case of a four (4) year academic programme.
3. Provisional acceptance for accommodation 
3.1 A letter of provisional acceptance will be mailed along with additional information on the residence only after a provisional acceptance from the Faculty has been confirmed. 
3.2 Accommodation can however not be guaranteed to all applicants who have been accepted in academic programmes. 

3.3 For the returning students, provisional acceptance will be mailed with additional information only after confirmation of examination results. Students who, for any of the reasons in 2.6 above, do not meet the requirements for accommodation will also be advised about their unsuccessful applications for readmission in residence. 

3.4 
First year students will for as practically possible, be placed in 
            double rooms in catering residences. 

3.5
A first year student wishing to share a room with a friend who has been accepted into the same residence, may put his/her request to the 
Residence Manager of the respective residence by completing the roommate’s matching form.  

3.6
If there are any special needs that the applicant would like to make 

known upon arrival, these may be submitted to the Residence Manager
 for consideration.

4
Acceptance of accommodation
4.1
Applicants who have been provisionally accepted for accommodation, shall confirm their acceptance by paying the following prescribed fees:

4.1.1
A prescribed registration fee shall be debited to the student’s 
account and is payable every year of registration.


4.1.2
An initial residence payment must be made before residence is 
taken up.
4.1.3
Breakage deposit which will serve as guarantee against damages is payable only on the first year of arrival at residence. For returning students, and in cases where all or part of the breakage deposit has been used previously to make good any damage, the breakage deposit shall be topped up to its maximum by the student before new registration can be considered. This deposit is refundable only upon leaving the residence 
permanently provided that the Residences Management has been provided with bank account details. As a reminder students will be advised towards the end of the year to indicate if this is applicable. However, if not claimed within a year of leaving residence, the breakage deposit shall be assumed to have been donated to the University. 
4.2
A room may be reserved for a provisionally accepted student who , for any valid reason, is likely to miss the registration date for the semester, provided he/she has made a request for an extension with the Residence Manager. 
4.3
Prior to being admitted into the residence, a provisionally accepted student shall be required to study and fully understand the Commitment to Civility Statement (Appendix A) which should be signed before the student takes occupancy of the room.
5 Period of Occupancy
5.1 Living in the University residence implies acceptance of the rules and regulations that are contained in the Student General Prospectus, the Student Housing Rules and Procedures, the Residence Disciplinary Code and the specific rules for a particular residence.

5.2 All housing agreements are binding for the student's period of residency at the University. Admission to a residence is for one academic year only.

5.3 Residential facilities will not be available for occupancy by the first year students prior to the weekend before First Year Orientation begins. In the event of an unauthorised early arrival, the student may be charged a daily rate for the appropriate number of days they have arrived early.

5.4 Returning students will be permitted back into the residences not more than 24 hours before the registration of senior students. Members of the SRC and House Committee members, however, will be allowed in residences in time to be of assistance to the First Year Orientation or related programmes subject to the approval of Residences Management.
5.5 All rooms must be vacated within twenty-four hours after the student's last examination for that semester. Proper check-out procedures are to be followed when vacating a room. Residence Student Assistants (RSA), House Committee and SRC members may stay longer until they have completed their respective tasks subject to the approval of Residences Management.
5.6 The conditions of admittance into and checking out of rooms in Paragraphs 4.4 and 4.5 above do not apply to Masters and Doctoral students. Masters and Doctoral students are expected to vacate their rooms only at the end of the academic year, unless special arrangements are made between the relevant academic and Residences Management to stay longer. For continuing Masters and Doctoral students the returning date in the following year is the date of official opening of the University for that specific year
5.7 When a student withdraws from the residence, he/she is required to notify the Residence Manager who in turn will inform the Manager: Admissions, Records and Customer Relations, properly check out, and vacate the University-owned housing within 24 hours of the effective date of withdrawal. 

5.8 All residential facilities are closed between semesters. Access will not be permitted during this time unless prior arrangement has been made with the Office of Vacation Accommodation. Masters and Doctoral students, however, are not expected to vacate their rooms between the two semesters of the academic year.

6 Room Allocation and Changes
6.1 The Department of Housing, Living and Learning Programmes reserves all rights to the allocation of rooms and the termination of occupancy. 

6.2 The Residence Manager reserves the right to change room allocation and fill vacancies to facilitate optimal use of the residential facilities.

6.3 If, during the term of occupancy this agreement is terminated by any/all 

Roommate(s), the remaining student(s) shall accept the housing of a new roommate assigned by the Residence Manager.
6.4
Room changes must be approved by the Residence Manager who will 

communicate the changes to the Manager: Admissions, Records and Customer Relations. Failure on the part of the student(s) to obtain such authorisation will constitute a violation of this agreement, subjecting the student to disciplinary action.
6.5 Students may not under any circumstances give any person permission to stay in or use the room unless approved by the Residence Manager. Subletting is not permitted, nor can any other person share the room unless that person has been allocated to the same space by the Residence Manager.
7  Cancellation Procedures & Deposit Refunds

7.1 A student may cancel his/her residence registration only after giving written notice of at least one month. In the event of a student failing  to notify the Residence Manager of his/her withdrawal, the student will remain liable for residence fees until such time that the Residence Manager is informed of the vacancy of the room. Students who cancel registration on 31 May or 30 September will be liable for fees of the entire respective semester. In the event of any cancellation prior to the dates mentioned above the student will be liable for payment of pro rata residence fees.
7.2 Cancellation will be processed only after a student has officially withdrawn from the residence, removed their personal belongings from the room and returned the room keys to the Residence Manager. The student must cancel his/her housing in writing. This may be done by visiting the office of the Manager: Admissions, Records and Customer Relations or by sending an e-mail to resadmissions@nmmu.ac.za with the following information: name, student number, current housing allocation and reason for cancellation.
7.3 Refunds will only be granted when all indebtedness to the University has been satisfied.

8.  Vacating Rooms
8.1 Proper check-out procedures, are to be followed when a room is vacated at end of semester. Failing to follow proper procedure waives individuals’ right to appeal any/all damage charges.

8.2 When a student vacates a room, all original furniture must be in the room and the room should be free of litter and all personal items.
8.3 Residents will be billed if furniture needs to be assembled and/or replaced, if extra cleaning is necessary, or if personal items have to be removed by the University.
9. Off-Campus Accommodation  Services

The Off-Campus Accommodation services provide the following assistance to students, who for whatever reason(s) are unable to be accommodated in a University residence.
9.1 The website of the Department of Housing, Living and Learning programmes has an inventory of all accredited off campus accommodation where service providers are able to advertise their accommodation facilities to university students. 

9.2  The student enters into a legal contract/agreement with the landlord offering private accommodation to students. While every effort is made to advise students and the landlords, the Department of Housing, Living and Learning Programmes cannot be liable for the payment of fees. In selected cases the University receives funds from sponsors and disburses these on behalf of students to accommodation providers
10. 
Governance of the Residence Applications and Admissions:

The office of the Manager: Admissions, Records and Customer Relations   processes residence applications and re-applications and is assisted by the subcommittee of Residence Admissions and Advocacy (SRAA) to implement the residence admissions policy. The office of the Manager: Admissions, Records and Customer Relations is responsible for dealing with admission of new and returning students, which includes allocations to various residences. Any issue related to applications, residence fees and residence allocations should be addressed to the Manager: Admissions, Records and Customer Relations.
 The SRAA consists of the Director: Housing, Living & Learning Programmes, the 
  Senior Manager: Residence Operations, the Senior Manager: Living & Learning              Support Services, the Manager: Admissions, Records and Customer Relations and the Accommodation Officer in the Student Representative Council (SRC). This subcommittee deals with all appeals on applications and admissions to residences. 

Once assigned a specific residence, the applicant can liaise with the Residence Manager on any specific matter that has not been addressed sufficiently in the application process. The contact details of the residences are provided in the package to the new successful applicants.

Appendix A
The Statement of  Commitment  to Civility 

 “The Department of Housing, Living & Learning Programmes of the Nelson Mandela Metropolitan University (NMMU) is committed to the advancement of learning and service to society. This is accomplished in an atmosphere of mutual respect and civility, self-restraint, concern for others and academic integrity. By choosing to join this community,

 I ……………… …………………………………….., accept the obligation to 

live by these common values and commit myself to the following principles: 

1.  I will commit myself to the pursue of knowledge with personal 

integrity and academic honesty;

2. I will contribute to the development of a caring community where 

compassion for others and freedom of thought and expression 

are valued;

3. I will support the culture of diversity by respecting the rights of those 

who differ from myself;

4. I will respect the sanctity of the learning environment and avoid 

disruptive and deceitful behaviour toward other members of the 

campus community;

5. I will embrace the concept of a civil community which abhors violence, 

vandalism, theft and exploitation of others; and

6. I will honour, challenge and contribute to the scholarly heritage left by
 those who preceded me and work to leave this a better place for
 those who follow.

By endorsing these common principles, I accept a moral obligation to behave in ways that contribute to a civil campus environment and resolve to support this behaviour in others. This commitment to civility is my promise to the Department of Housing, Living and Learning Programmes, the University   and its community.”

Signed:_______________________________________ 
Date: ________________ 
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